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The National Partnership 

~! Nonprofit organization with 38 years of experience working on 
issues important to women and families. 
–! National level, as well as in states and communities 

~! Priorities: 
–! Improve access to quality, affordable health care 
–! Promote fairness in the workplace 
–! Advance policies that help women and men meet the dual 

demands of work and family 

~! Leads the Consumer Partnership for e-Health, a diverse coalition of 
consumer groups which has been working since 2005 to ensure that 
efforts to drive health IT adoption meet the needs of patients and 
their families. 

~! Launching the Campaign for Better Care 



Overview 
~!Consumer Principles for Patient-

Centered Care 
~!Health IT and Medical Home from 

Consumer Perspective 
~!PCPCC Center on Consumer 

Engagement 
~!Key Messages 



Principles for Patient Centered Care 
Reorient the System to be Patient-Centered  
~! Care is comprehensive, coordinated, personalized 

and planned 
~! Patients, caregivers, and providers are partners, 

making informed, shared decisions 
~! Transitions between settings of care are smooth, 

safe, effective and efficient 
~! Patients can get care when & where they need it 

(and don’t when they don’t want it) 
~! Care is routinely assessed and improved 

–! Experience of care 
–! Overall quality 
–! Disparities reduction 
–! Feedback loops and learning  
 healthcare system 





How Health IT Can Support 
Consumer Role in Medical Home 

~! Set and achieve personal health and wellness 
goals, including improved ability to manage 
chronic health conditions over time.  

~! Make more informed decisions that reflect 
patients’ needs, values, and preferences – in 
partnership with providers. 

~! Participate actively in continuous improvement of 
quality, efficiency and effectiveness of care. 

~! Requires Key Functions: 
–! Care coordination, patient education, patient engagement 

and activation, measuring patient experience 



Health IT and Medical Home 
~!Focus on outcomes: robust quality metrics, 

including patient experience 
~!Connect patients and families to the health 

care system  
–! timely access to personal health information 

~!Connect information across silos, improving 
providers’ ability to coordinate care. 
–!Medication reconciliation, summary records, etc. 

~! Improve access (online appts, etc) 
~!Help practice really “know” the patient 



Medical Homes Should 
Engage Consumers 

~!Engage consumers in shaping PCMH 
design, ongoing practice and evaluation.  

~!PCPCC Center on Consumer Engagement: 
–!Ensure medical home is truly patient-centered 

by facilitating consumer involvement and 
leadership in the design and evaluation of the 
PCMH, strengthening the consumer voice in the 
PCPCC, and by developing a set of "Best 
Practices" for consumer engagement in PCMH.  



Key Messages 
~!Focus on improving outcomes and 

experience 
~!Make sure Health IT in the medical home 

meets consumer needs for coordination, 
information sharing, knowing the patient/
family, and access 
–!Careful about gatekeeper (focus on gateway) 

~!Robust outcomes-oriented quality metrics, 
including patient experience 

~!Engage consumers on ongoing basis 
–! Individuals at patient-level 
–!Organizations at systems level 



Questions? 

Christine Bechtel 
Vice President 

202-986-2600 
www.nationalpartnership.org  


